
Dear SPG Members,  

Winter flu vaccination programme 2020  

I met recently with a number of SPG members and agreed to share more information about our flu 

vaccination programme. Apologies for the delay but time has passed by as we have been managing 

the ongoing issues with the programme. 

The 2020 flu programme is significantly larger and more complex than in previous years with an 

increase in the number of people to be vaccinated in the eligible groups and a need to deliver the 

programme in ways that manage the impact of the Coronavirus pandemic. 

Due to the pandemic there are significant limitations on GP practices to deliver the number of 

required vaccines. Consequently, NHS Greater Glasgow and Clyde, in consultation with its advisory 

GP Sub Committee and the local GP Local Medical Committee (GP representatives of the BMA) 

agreed that GP practices would focus on delivering the flu vaccine to the 18-64-year old ‘at risk’ 

group and the HSCP would deliver the over 65 flu vaccine. 

The St Mirren Flu Vaccination Centre enables us to do this safely and in a socially distanced way for 

people over 65 and HSCP staff - and we are pleased to see high attendance levels and 

overwhelmingly positive feedback from those attending. In total, we have already vaccinated around 

24,500 over 65s from across Renfrewshire. Our target is to vaccinate 75% of the age group – circa 

25,000 - so great progress so far and I am sure we will now exceed the target. 

We are now in week seven of the programme, with vaccination clinics running until Friday 20 

November 2020.  We are encouraging all Renfrewshire residents aged over 65 years, to attend their 

scheduled appointment during these final days. If any resident in this age group has missed their 

appointment, they can attend the St Mirren Flu Centre without an appointment, any day Monday – 

Friday, between 10am – 3pm, until Friday 20 November (with the exception of Wednesday 11 

November 2020 when the clinic will be closed).   

We recognise the challenges some people have faced in travelling to the centre, particularly 

residents in the more rural Renfrewshire communities. We always said we would keep the 

programme under review and adapted as we go along. 

We have adapted our approach, with people over 65 in Lochwinnoch and Beith now able to receive 

the vaccination at their local pharmacies. We have also established provision at community 

pharmacies for residents in Bishopton, Erskine, Houston and Bridge of Weir. Patients who have yet 

to receive their flu vaccine can get their vaccine at the St Mirren centre as per their appointment 

letter, or at one of the participating community pharmacies, where they can call to make an 

appointment. Due to limited capacity, appointments will be arranged on a first come first served 

basis. Pharmacies are offering appointments from Monday 9 November until Friday 20 November 

2020.  

We also continue to carry out home visits for those who have been identified by the GP practice as 

being housebound, as in previous years. We normally vaccinate about 2,500 people who are 

housebound, and this has increased to circa 3,000 as we have flexed to support people to be 

vaccinated this year. Our District Nurses will vaccinate anyone living in a residential care home. For 

people living in a nursing home, each home has vaccine and will ensure all residents are vaccinated. 

We are still to update numbers but at the time of writing we believe almost all care/nursing home 

residents have now been vaccinated. 



We know that many people have struggled to get through to the flu appointment line. NHS Greater 

Glasgow and Clyde have now employed an additional 20 call handlers to manage enquiries so that 

more people can be supported in a timely way and at the time of writing we know the call centre is 

working well.   

In short, we continue to consider all available measures to ensure as many people as possible 

receive the vaccination and we are hugely grateful to local people who are making every possible 

effort to attend the St Mirren Flu Centre. The level of attendance and associated positive feedback 

from attendees has been heartening. I am aware there has been some negative coverage through 

local media. I am very aware that the programme is different from previous years – I can give you 

every assurance that our programme has not in any way been chaotic or problematic – and I want to 

pay testament to the staff who have designed, managed and worked in the centre and also our DN 

staff who have supported those who are housebound to get the vaccination this year. I also thank all 

our GP practices who have ensure that their patients in the 18-64 age group have been vaccinated in 

this first 8-week phase. 

I hope this update provides helpful information and I would be grateful if you could share our social 

media posts, with updates to local arrangements with your own networks as these are key to 

ensuring we maximise information and uptake.  

As you would expect we are doing all we can to ensure we continue to meet the needs of our 

communities and we are now moving to plan the next phase of the flu programme – to begin to 

vaccinate the 55-64 ager range. We are waiting for the Scottish Government to provide updated 

guidance of what their expectations are for this phase which we believe will run from late November 

to Christmas. 

More details are available on our website, https://www.renfrewshire.hscp.scot/flu 

 

David Leese 

Chief Officer  

Renfrewshire Health and Social Care Partnership  


