
Don’t know who 
to turn to? Turn to 
Talking Points
Get free, impartial, non-judgemental advice 
on anything related to health and wellbeing

If you’re not sure who to turn to for advice or want an informal chat
about how to get help for any area of health and wellbeing related 
to yourself or a loved one - Talking Points can help.

In one call to Talking Points you reach over sixty organisations, 
including the East Renfrewshire Health and Social Care Partnership 
(HSCP), who work together to help you get the information you 
need quickly, so you can live your life to the fullest.

The Talking Points staff will either help you directly or will 
signpost you to the right health and social care service, 
organisation or group who can.

Talking Points 0141 876 9555 or email
talkingpoints@eastrenfrewshire.gov.uk



3 Being a carer 
3 Housing  
3 Staying fit & active 
3 Dementia support 
3 Mental health And anything & everything in between

3 Feeling isolated
3 Money advice 
3 Finding work 
3 Domestic abuse

Talking Points can help 
you with questions about:

www.eastrenfrewshire.gov.uk/Talking-Points

“Thank you for your informative and 

courteous first contact with impressive 

list of care and recreational possibilities 

which will certainly help me… enable my 

ongoing independence as l enter this new 

phase in my life.” Mrs B

“I was slowly sinking under the pressure of caring. We were advised to go to Talking Points to see if they could help. Well the help button was pressed and... OT got us a pillow lifter, a new pull pit chair, a visit from the incontinence nurse and a visit from the 
physiotherapist.  Fantastic... Many, many thanks to Talking Points. We owe you big time.” Mr and Mrs H

“I hadn’t heard of Talking Points, but ... 

I had an excellent conversation and the 

follow up was brilliant as they visited 

me the next day! I got everything I was 

looking for including PIP which I didn’t 

know about.”  Mrs D

“Talking Points helped to get a copy of my MRI from the hospital because I can’t speak in English very well... and I needed the MRI to show it to universal credit. Thank for helping me. “ Mrs S


