
 

  

 

 

This is an updated version of the newsletter issued on 27 May 2021 to correct the information in the Best 

Start Foods article detailing the frequency of the payments. 

 

 

Applications to open for School Age Payment 

 

 

Eligible parents of children aged 4 and 5 are being encouraged to apply for financial support worth over 

£250 when applications open on 1 June 2021. 

  

The School Age Payment is open to families who get tax credits or certain benefits and have a child who 

was born between 1 March 2016 and 28 February 2017. 

  

The one-off payment can be used for anything from a new pair of shoes to books or arts and crafts 

materials. 

  

Parents who have deferred their child’s entry to school from August 2020 to August 2021 should still apply 

before the closing date on 28 February 2022 - if an application is made after this time it will be too late. 

  

As always we appreciate your support in raising awareness of this payment within the application window 

and encourage you to share our promotional video and social media with your audiences.  

 

 

 

New family benefits communications toolkit 

 

Social Security Scotland launched a major awareness raising campaign to make sure families in Scotland 

on tax credits or certain benefits receive the money they are entitled to. In order to do this, we have 

promoted our payments through television, radio and online. 

  

https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=fc77f38e0b&e=5616774105


 

These benefits are: 

  

•         Scottish Child Payment 

•         Best Start Grant Pregnancy and Baby Payment 

•         Best Start Grant Early Learning Payment 

•         Best Start Grant School Age Payment 

•         Best Start Foods 

  

We would also be grateful for help from you to get the message out and to help you do that we have 

created a number of resources. The new marketing materials include animated videos, GIFs, social media 

images, leaflets and posters that can be found here. 

 

If you need any materials in alternative formats or have feedback on what would work well, we would love 

to hear from you. You can request print orders by emailing marketingmaterials@socialsecurity.gov.scot 

 

 

 

 

   

Young people urged to check out Job Start Payment   

Young people returning to work are being urged to check if they are eligible for Job Start Payment. 

  

Over 1,000 young people have already benefited from this support since it launched during the COVID-19 

pandemic. That’s more than £277,000 invested so far in helping those whose job prospects have been 

hardest hit over the past year. 

 

Job Start Payment is now £252.50, or £404 if the applicant has children and is available to young people 

who have been on certain benefits for 6 months or more. This payment could help with travel costs or 

could be used for clothing, lunches and other expenses that need to be met before someone receives their 

first salary.  

  

Figures released last week cover the period from 17 August 2020, when Job Start Payment launched, to 

31 March 2021. 

  

People can apply for Job Start Payment for up to 3 months after their start date. You can find out more 

and apply through mygov.scot or by calling 0800 182 2222. 

 

 

https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=0605074302&e=5616774105
mailto:marketingmaterials@socialsecurity.gov.scot
https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=8e5b3097b4&e=5616774105
https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=6b3b7823be&e=5616774105


 

 

New approach to recruitment  

 

For our latest recruitment campaign, we tried a new approach to encourage people from diverse 

backgrounds to apply. This campaign for Client Advisor roles in Dundee took a lighter tone with less formal 

language across adverts and recruitment packs.  We shared  videos of colleagues who are already doing 

the job talking about their role, how they found the recruitment process and offering tips on creating a 

great application. The ‘benefits of working for us’ section of socialsecurity.gov.scot was updated with 

videos from our colleagues sharing their experiences of work, holidays, pension, training and other 

benefits.  

  

Social media campaigns including Facebook and LinkedIn supported the campaign with engaging, eye 

catching posts that linked to job ads. 

 

Nadia Bailey, Senior Resourcing Manager, said: 

  

“We are committed to building a workforce that is representative of Scotland’s working population and is 

as diverse as possible. We are continually looking for ways in which we can improve our recruitment 

processes to make sure that we achieve this.  As part of this we identified that our existing job adverts 

were very formal in tone and included language and that could be off putting.  We didn’t want this to be a 

barrier for people and we wanted to review this ahead of this most recent campaign recruiting posts to 

support the delivery of disability assistance. We decided to be more informal.  For example, we made the 

‘essential criteria’ more relatable to people’s everyday life and experience and we explained what we are 

looking for in the Situation, Task, Action, Result and Reflection (STARR) approach, taking the mystery out 

of it for people who have never used it before.” 

  

We will review the approach with successful applicants to find out what they found most engaging and to 

think of ways to make it even better. Early indications are that the new approach is landing well with over 

570 completed applications received which is encouraging as we are in a period of rapid growth with many 

roles to fill. We will look at the data around who has applied to identify any groups who we are still are not 

reaching. We will continue to work with stakeholders to make sure we are reaching as wide and diverse a 

pool of potential candidates as possible. 

  

You can view the videos our colleagues created here: 

  

Roberto: https://vimeo.com/538710532/b35c5a79ef 

Margaret: https://vimeo.com/538710748/ebfca0d629 

Bobbi: https://vimeo.com/538710928/ec155a76c0 

Martin: https://vimeo.com/541680921/3774690b53 

  

The social media posts can be seen here: 

  

(7) Facebook 

(7) Facebook 

(7) Facebook 

  

 

https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=b2928f58d2&e=5616774105
https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=b263fd0831&e=5616774105
https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=4a7e04e5a6&e=5616774105
https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=13f649d2c1&e=5616774105
https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=d2cbd166d6&e=5616774105
https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=86dc1ca67d&e=5616774105
https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=a11419058c&e=5616774105


  

 

 

 

Upskilling our People Services Team  

 

7 of our colleagues have completed their Level 5 Associate Level Membership for the Chartered Institute 

of Personnel and Development. 

  

The qualification is recognised across the industry and establishes our colleagues as Human Resources 

professionals. 

  

6 out of the 7 people who qualified are based in Dundee – building Human Resources  capability in our 

head office city. 

  

The graduates began the year-long course just before the beginning of the pandemic which meant most of 

the learning has taken place virtually. They completed a series of interactive workshops covering areas 

such as Developing Professional Practice, Business Issues and the Contexts of Human Resources. 

  

Social Security Scotland is committed to putting in place career development opportunities for all of our 

people. 

  

Find the latest vacancies at socialsecurity.gov.scot/jobs 

https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=b0859ead28&e=5616774105


 

 

 

Update on Scottish Child Payment Applications 

 

  

Scottish Child Payment is the largest benefit we have delivered to date. It gives qualifying parents and 

carers £40 every four weeks for each child under 6. 

  

We knew that there would be a huge demand for this new Scottish benefit, so opened applications early in 

November 2020. This meant clients could apply ahead of the benefit officially launching on 15 February 

2021. 

 

As people's circumstances can change from when they applied to the launch date, the earliest we could 

confirm someone's eligibility was the launch date of Monday 15 February. Colleagues in our Operations 

department have been working hard to complete final eligibility checks on the early applications and have 

issued decisions to everybody that applied before 15 February.   

 

New statistics published on the 11 May show that by 31 March, an estimated 78,775 children have already 

benefited from Scottish Child Payment since the benefit launched. A total of 92% of the applications 

received and processed have been approved, and £3.6 million has been paid out since February. 

Applications were received from people living in all 32 local authorities in Scotland, with the highest 

number of 17,330 from Glasgow City. 

 

Parents and carers are able to apply for all eligible children in their household in a single application and 

can also apply for Best Start Grants and Best Start Foods at the same time. 

 

You can find out more about Scottish Child Payment on the mygov website. 

   

 

 

 

 

Child Disability Payment Roadshows 

 

https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=78c558ec8b&e=5616774105
https://scot.us19.list-manage.com/track/click?u=11fdff413e50ba7bc51890111&id=70c3ceef26&e=5616774105


 

Social Security Scotland will shortly be introducing its next new benefit – Child Disability Payment. 

  

Child Disability Payment provides extra money to help with the costs of caring for a child with a disability or 

ill-health condition. Child Disability Payment will replace Disability Living Allowance for children in 

Scotland, which is currently delivered by the Department for Work and Pensions. 

  

We will be initially launching the new Child Disability Payment in 3 local authority pilot areas, ahead of 

national roll out in autumn 2021; 

  

• Perth and Kinross 

• Dundee City 

• Western Isles 

  

This pilot will open for new applications only from 26 July 2021. Families in these areas who already get 

Disability Living Allowance for Children don’t need to do anything. We will contact them directly when it is 

time to transfer them to Child Disability Payment and let them know when Social Security Scotland will 

start to make their payments. 

  

We want to make sure our stakeholders have all the information they need about Child Disability Payment. 

We will be delivering stakeholder events during June and July ahead of the Child Disability Payment pilot. 

  

These events will provide information about the eligibility criteria, how people can apply for Child Disability 

Payment, how Social Security Scotland will process applications and how our clients can ask us to look 

again at a decision we have made. 

   

There will also be an opportunity to ask questions on Child Disability Payment and you can sign up to be 

part of our User Research to help us learn from your experience of being involved in the pilot. 

 

A series of further events will be delivered later in the year in advance of the national roll out of Child 

Disability Payment.  

  

If you wish to register your interest in signing up for these events, or have any questions please email us 

at NationalEngagementandPartnershipTeam@socialsecurity.gov.scot.  

  

 

 

Best Start Foods increase 

 

Regulations have been laid with the Scottish Parliament today to increase the value of Best Start Foods 

from Thursday 1 August. 

 

The Best Start Foods benefit launched in August 2019 and replaces the UK Government’s Healthy Start 

Vouchers Scheme. Between launch and 28 February 2021, more than 72,000 applications had been 

mailto:NationalEngagementandPartnershipTeam@socialsecurity.gov.scot


 

authorised for Best Start Foods. In total, over £13.5 million has been provided to those families who need 

it most. 

 

The benefit is to support low income families with a pregnant woman and/or a child or children under the 

age of 3 to buy healthy foods. The payments are made via a prepaid card and the current values are: 

 £18.00 for a pregnant mother, every four weeks during pregnancy – an increase of £1 every four 

weeks from 1 August. 

 £36.00 every four weeks from the child being born up until they are 1 year old (this is a double 

payment to continue to support both breastfeeding mother and the child)  - an increase of £2 

every four weeks from 1 August. 

  £18.00 every four weeks for each qualifying child between the ages of 1 and 3 - an increase of 

£1 every four weeks from 1 August. 

On 26 May 2021, the Scottish Government made an announcement about upcoming changes to Best 

Start Foods. This is part of manifesto commitments made ahead of the Scottish Parliamentary elections in 

May 2021. 

  

The changes include:  

 increasing the value of Best Start Foods payment to £4.50 per week 

 raising the income thresholds for relevant qualifying benefits for Best Start Foods 

  

Regulations to support these changes will be laid on 1 June 2021. They are expected to come into force 

on 1 August. We will contact our clients closer to this date to make them aware of the changes. 

 


