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The Paisley Daily Express has teamed up with 
Engage Renfrewshire to share stories of  
hardworking charities and organisations.

In these Community Spotlight features, we will 
speak with groups about their work and how they 
impact their communities.

This week, we spoke to Paisley and District  
Shopmobility, a social enterprise which provides 
free scooters and mobility aids to help people get 
out and about in their community.

Paisley 
road 
closures 
Drivers in Paisley will face 
some disruption as road 
closures remain in place for 
two weeks.

Brediland Road in the 
town will remain closed off 
to motorists until September 
12 while resurfacing works 
take place.

Drivers are advised to take 
the following alternative 
routes while the work is 
ongoing as junctions at Morar 
Drive, Sunnylaw Drive, Gary 
Drive and Tantallon Drive are 
affected:

• Cross Road / Corsebar 
Road / Moredun Road / B775 
Gleniffer Road / Foxbar Road 
/ C69 Brediland Road and 
vice versa.

• Road closed at Morar 
Drive – local diversion is 
Morar Drive / Cardell Road 
/ Green Road / B775 / follow 
normal direction signs.

• Road closed at Sunnylaw 
Drive – local diversion is 
Sunnylaw Drive / Moorhouse 
Avenue / Glenholme Avenue 
/ B775 Corsebar Road / follow 
normal direction signs.

• Road closed at Gary Drive 
– local diversion is Gary Drive 
/ Morar Drive / follow normal 
direction signs.

• Road closed at Tantallon 
Drive – local diversion is 
Tantallon Drive / Meikleriggs 
Drive / Moorhouse Avenue / 
Glenholme Avenue / B775 
Corsebar Road.

Motorists are advised to 
follow normal direction signs 
and access will be maintained 
at all times to Lochaline 
Avenue, Greenways Court 
and Inverkar Drive.

Return of 
toddler 
group
A  P a i s l e y  c h a r i t y  i s 
celebrating the return of its 
popular toddler group for the 
first time in over a year.

T h e  S t a r  P r o j e c t  i s 
welcoming families back to 
its Wallace Street hub this 
week after covid lockdowns 
saw the well-attended class 
move online for more than 
a year.

Wee Stars is  open to 
families with preschool 
aged children and is on 
every Friday from 10am until 
midday.

Each week, the group 
either get energetic with 
Exertots or have a BookBug 
session along with different 
activities like messy play, 
crafts and much more. 

It’s a 50p donation per 
child, and included in this 
is a snack and drink for the 
Wee Stars, and a cuppa and 
biscuits for adults. To find 
out more, message The Star 
Project on Facebook or call 
the Project on 0141 889 5850.
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Rise in
waiting
times 
2017.

Labour’s Neil Bibby is 
calling for government 
action to support A&E staff 
on the frontline as hospitals 
battle new covid cases and a 
backlog from over the past 
18 months.

“Frontline NHS staff have 
gone above and beyond,” 
the MSP for West Scotland 
said. “They are battling covid 
and working day-in, day-out 
to deliver vital care in these 
extraordinary times.

“All the NHS staff in our 
A&E units and right across 
the country need to know that 
the Scottish Government is 
behind them right now.

“Thousands of ill and 
injured people are being 
denied the urgent care they 
need because of the crisis in 
our A&Es. The system isn’t 
working, despite the best 
efforts of NHS workers.

“The Health Secretary 
must act now, rethink the 
government’s NHS recovery 
plan and back the doctors and 
frontline staff working flat-
out to save lives and support 
people through this crisis.”

Scottish Government 
targets require A&E units to 
admit, transfer or discharge 
95 per cent of attendees 
within four hours.

But crisis-hit hospitals in 
West Scotland have all missed 
targets this month.

In the week ending August 
15, compliance with the four-
hour target was 78 per cent for 
the RAH and 73.2 per cent for 
Inverclyde Royal.

The Express revealed 
last month how the A&E 
department at the RAH was 
seeing more patients than it 
had in the past 18 months.

Health bosses admitted 
the hospital was under 
immense pressure as the 
number of people attending 
had surpassed that of pre-
pandemic levels.

They are now asking people 
not to attend A&E unless their 
condition is life threatening.

They should instead 
contact NHS24 on 111.

 A  s p o k e s w o m a n  f o r 
NHSGGC said: “Nationally, 
we are seeing a very significant 
demand on health services 
i n c l u d i n g  e m e r g e n c y 
departments and receiving 
u ni ts  whi ch are  s e ei ng 
an increased number of 
patients with a broad range of 
conditions. 

“This means our clinical 
staff, including those at the 
RAH, are extremely busy caring 
for those additional patients, 
as well as those presenting 
with covid, whilst at the same 
time maintaining enhanced 
infection control precautions 
for all. 

“This pressure has been 
compounded by staff absences 
due to covid self-isolation, 
annual leave and other factors.”
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A lifeline so many 
can’t do without

prescriptions and shopping 
to those who could not get out 
themselves, continued fixing 
broken scooters and made over 
100 trips to the Royal Alexandra 
H o s p i t a l  t o  h e l p  d e l i v e r 
prescriptions, pick up and drop 
off washing.

Their response during the 
pandemic has now pushed the 
service to change how it operates, 
and it has now purchased a new 
van to help boost their efforts.

Richard added: “During the 
pandemic it was critical for us 
to maintain contact and not just 
assume everyone has email or 
social media. 

“Whilst  we realise these 
platforms are important, we found 
that a telephone call, newsletters 
and cards were the best way to 
contact our membership at this 
particular time. 

“We listened to what people had 
to say and as a result we managed 

“Many are and have been 
socially isolated for a significant 
period of time, particularly during 
the pandemic, and sometimes 
a wee call can make a positive 
difference in someone’s day. 

“Many are lonely as a result of 
the pandemic. We have learned 
via our members that our service 
has needed to be developed over 
the last couple of years to meet 
customer demands.”

It was during the height of the 
pandemic that the shopmobility 
team realised how vital the support 
they offered was to those who use 
the service.

Volunteers made regular calls to 
members, and sent regular cards 
and newsletters to let people know 
they were there for them.

As a result, they delivered 

Covid-19 pandemic resulted in 
even more people facing loneliness 
and isolation due to lockdown.

As well as helping ensure people 
can get out and about, the service 
aims to connect with members by 
keeping in touch regularly.

Chairman Richard Vassie said: 
“There is no other service providing 
this support in Renfrewshire which 
allows people to manage their own 
care needs to support and help 
avoid preventable conditions.

“There is no fee to join. We 
realise the importance of not 
only asking people to sign up as a 
member, but, this provides us the 
opportunity to properly know our 
customer base and provide us with 
their details in order we can keep 
in touch which has proven to be 
really important. 

can get out and about in their 
community.

T h e  s e r v i c e  –  w h i c h  i s 
completely free – has been needed 
the past year more than ever as the 

CARLA TALBOT

For 25 years the dedicated 
team at paisley and District 
Shopmobility has helped 
tackle loneliness and social 
isolation in the community.

Since its launch in July 1995, it 
has helped hundreds of people 
who without it would be lonely, 
vulnerable and unable to leave 
their own homes.

Giving people the freedom to 
get their own shopping, meet up 
with friends and even go on holiday 
are just some of the opportunities 
Paisley shopmobility has afforded 
people who may have been 
housebound without the service.

Run by a dedicated team of 
volunteers, the unique service 
enables people l iving with 
mobility issues to maintain their 
independence by offering free 
hire of wheelchairs and battery-
operated scooters, ensuring they 

of an excellent team working 
together in a positive way 
using expertise to develop the 
social enterprise element of the  
business.

“The majority of people in 
our organisation are volunteers 
whom we simply could not do  
without.

“They are treated with the 
utmost respect and their skills 
are so diverse – we nurture our 
volunteers and they are certainly 
part of our organisation in every 
possible way from the day-to-day 
tasks to developing our strategy.”

For more information on Paisley 
and District Shopmobility, visit 
w w w . s h o p m o b i l i t y p a i s l e y .
net, call 0141 889 0441 or email 
Shopmobil i typaisley2019@
outlook.com 

The elected member for Paisley 
Northwest walked ten miles for 
three days to raise £1,005 for the 
group.       

And Richard hailed his efforts 
as well as thanking all other 
volunteers who make running the 
service possible.

He added: “Shopmobility relies 
on grants and fundraising activities 
such as the Virtual Kiltwalk to 
help raise the funds to keep the 
organisation going.

“Kenny has been a great 
help as a volunteer director 
and this fundraiser will help 
Shopmobility to continue to serve 
those with mobility problems in 
Renfrewshire.

“Over the last two years, 
Shopmobility has experienced 
significant growth as a result 

to adapt our services to peoples’ 
needs.

“Ultimately this experience 
has helped us develop our social 
enterprise and as such we are 
reviewing our structure and have 
now purchased a company van 
which will further help our future 
delivery and thinking.”

Paisley Shopmobility is now 
looking forward to marking 
its milestone anniversary this 
year after having to halt their 
celebrations in 2020 due to the 
pandemic.

The social enterprise is also 
hoping to kick-start its fundraising 
again this year, with volunteer 
director  Council lor  Kenny 
McLaren giving the service its 
most recent boost during the 2021 
Virtual Kiltwalk.

Shopmobility service has operated for 25 years
Popping in   
Mhairi Black 
MP met with 
office 
manager, 
Karen Miller

The majority of people in our organisation are 
volunteers whom we simply could not do without

Boost   Lottery cash was invested into equipment

Helping hand   Volunteers with the service 

Events   The charity has run the Walking Wheels on Tour throughout the pandemic

Getting around   The partnership 
between Shopmobility Paisley and 
District and Walking Tours on Wheels

Top team   Yorkshire Building Society donated a mobility scooter to the Shopmobility service

Kiltwalk   Councillor McLaren 
raised funds for the charity 

Action   Neil Bibby MSP


