
 

 

 

 Vacancy 
Crisis Support Service Manager  

                                                        Ref: 673   
                                                    Hours:  37.5 hours weekly 
                                                    (Job-share considered) 
  

 Salary:  SP33-40 - £27,633 - £33,277 per annum pro-rata   
(Qualification Bar at SP37 determined by RAMH)      

6% Pension 
2 x Salary Insurance Benefit       

The Crisis Support Service Manager provides management and leadership of RAMH Crisis 
Services.   
The main function is FIRST Crisis which delivers an immediate and short-term response to people in 
Renfrewshire who are experiencing an emotional or mental health crisis.  The team provide this 
through telephone support, complemented by appointments and domiciliary support as required. We 
aim to support people to recover from periods of crisis, reduce distress and gain control in their life. 
The FIRST Crisis service operates 365 days, Mon-Fri 9am-8pm and Sat-Sun 9am-5pm.The 
Manager will support the service over the week and part of the requirement is to support the team on 
an agreed rota. In addition, the ‘Hear for You’ Service provides the people of Renfrewshire a 
Freephone helpline from Monday to Friday, 9am-5pm.  This helpline can support, guide and 
signpost people to immediate support to alleviate any issues that they are experiencing. 
Both these services have strong statutory and third sector partner networks which contribute to 
providing safer and supportive communities. 
 

We are seeking to appoint a highly organised and motivated individual to lead this unique service.  
You will require an in-depth understanding of mental health issues, risk assessment, crisis resolution 
and management and an awareness of co-morbidity issues would be helpful.  You must have 
excellent written and verbal communication skills and the ability to maintain and promote solid 
working relationships with our partners in the public and third sectors. 
The successful applicant must also demonstrate ability to manage staffing and rota systems, as well 
as ensuring continuity and quality of service provision through 1-1 supervision and audit processes. 
It is also a requirement of the role to provide regular reports on service uptake, quality and outcome 
measurement. You will need to be familiar with leading staff to support risk and planning risks 
management strategies and there will be an expectation to lead in distress brief interventions and 
trauma informed practice. 
 

The minimum qualification for this post is at least SCQF level 9 Social Work, RMN, OT, SVQ4 in 
Health & Social Care (Adults) or a degree equivalent in a relevant area.  It is desirable to have or be 
able to work towards a management qualification which RAMH will support. 
 

For further information or an informal chat about this innovative and exciting post, please telephone 
Jacqui Heron, Community Services Manager on 0141 847 8900. Visits to RAMH can be arranged.  

Application packs can be obtained by telephoning the RAMH Recruitment line on: 
0141 847 8900 and quoting the reference number 673 or can be downloaded from our 

web-site: www.ramh.org 
 

Closing date:  Monday 28th June 2021 at 12 noon 
RAMH is an Equal Opportunities employer 

 

Successful candidate will be subject to CRBS Protection of Vulnerable Groups check  
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