
  

  

 

Digiren October 2021 - Retrospective 

 

Please find below information and updates from our recent meeting in 
October of the DigiRen network. 

 Lloyds Consumer Digital Index 

The Lloyds Consumer Index has been released for 2021 and features two reports, 
one is the 2021 UK Consumer Digital Index and the other is the 2021 Essential 
Digital Skills report which cover both work and personal digital skills, and will make 
for essential reading on current trends.    

You can access these reports on the website here: 
https://www.lloydsbank.com/banking-with-us/whats-happening/consumer-digital-
index.html 

 

Online Safety Ambassadors 

The GetSafeOnline Ambassador training scheme has delivered training sessions 
for Renfrewshire in November. This is an opportunity for organisations in 
Renfrewshire to train staff in online safety to help others stay safe and also for staff 
themselves to gain certification of ambassador online safety training. Whilst current 
training dates are now past, please get in touch with us to find out available training 
in the new year. To find out more about the work of GetSafeOnline, go to their 
website at https://www.getsafeonline.org/ 

 

Citizens Voice 

Citzens Voice in Renfrewshire was recently formed to look at the current issues and 
challenges around digital inclusion, and work together to prioritise and develop 
solutions together. A pilot idea has been developed which is collecting feedback, 
including looking at a digital champions network and better information for seeking 
support. If you wish to find out more please contact Diane Webb directly at 
diane.webb@renfrewshire.gov.uk 
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CityFibre Rollout Update 

CityFibre are building a full fibre network across Renfrewshire and the Glasgow 
area, which allows Internet Service Providers to deliver consumer and corporate 
broadband. CityFibre has been active in Renfrewshire since summer 2020 and 
parts of Glasgow. In October this year a £270 million investment in Glasgow was 
confirmed, and the £40 million announced last September for Renfrewshire is in 
addition to this. The fibre network has now been live since the beginning of 
September, with two ISPs, TalkTalk and Brawband, using the infrastructure and 
offering their services. The full fibre network provides gigabit broadband speeds 
which can easily accommodate the internet of things, eHealth and online consumer 
demands. 

This fibre also brings many benefits for organisations such as housing associations, 
in terms of building asset management and systems which monitor heating, damp 
etc, to monitor issues remotely and at a lower cost. 

If you would like to register your interest in full fibre broadband, you can go to the 
CityFibre postcode register and make a note of your interest online at 
https://www.cityfibre.com/ 

  

 

Spotlight on IN-Ren Engage 

Zaffir Hakim is the IN-Ren Network Officer with Engage Renfrewshire, and he 
shared with DigiRen some information about IN-Ren. The Integration Network 
Renfrewshire has arisen through the Engage Renfrewshire ‘New Buddies’ work and 
the commitment to equality, diversity and inclusion to reach out and help ethnically 
diverse communities. The network is community led and meets on a monthly basis 
with a focus on capacity building, data gathering and engagement with those with 
lived in experience of racism. The Integration Network aims to create strategic and 
structural change through partnership working via actions to tackle barriers to 
participation, including digital participation, for ethnic minorities in health and 
employability services. The network also aims to develop and promote a Race 
Equality Toolkit which will be based upon best practice outcomes. If you wish to find 
out more about the Integration Network, you can contact Zaffir Hakim by email at 
zhakim@engagerenfrewshire.com or call directly on 07736927440 

  

 

Spotlight on Star-Project 

Heather Kay, Manager of the Star-Project spoke to Digiren about the team’s 
experiences of adapting to the distance working during the pandemic lockdown in 
March 2020. The Star-Project have provided services for 22 years within the 
community to deliver sustainable and positive social outcomes. When the pandemic 
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began last year, in only 32 short hours all of the Star-Project services moved from 
face to face to all being delivered online. Sessions on counselling, drop ins, group 
work, toddler groups were all rearranged to provide online services to the 
community. Heather noted that their created digital Slack channel worked well for 
clients, and allowed individuals to begin personal chats with staff when required. 
Zoom drop-ins were also used to support others twice a week. To hear much more 
about the experiences of Heather and the Star-Project team, the entire Digiren 
meeting is available on the Engage YouTube channel found at 
https://www.youtube.com/channel/UC03m9gWIKjqiZAXcvHEgbCg, with the video 
uploaded in the near future. Simply skip ahead to 59.50 to hear the full experience 
of the Star-Project and how they adapted to the overcome barriers in the pandemic 
and continued to support their clients. 

 

  

Online collaboration tools 

During our Digiren meeting a collaboration tool called Miro was shown to attendees. 
Miro is software which is free to sign up and use, and allows you to create virtual 
flipboard / post-it notes, and whiteboards for online meetings and allows everyone 
present to collaborate on the screen together. There are other online services such 
as Jamboard which works similarly and requires a Gmail address to use. Microsoft 
Teams can also use whiteboard and post-it apps but these tend only to work within 
an organisation and not with externally invited people. It is worth trying these within 
your team to see what works best for you.   

https://miro.com/ 

https://jamboard.google.com 

https://www.microsoft.com/en-gb/microsoft-teams/group-chat-software 

  

 

SCVO Connecting Scotland update 

Round 3 Phase 2 Applications closed in October and most organisations will have 
heard if they were successful in their applications of devices and access for people 
they support. Please note that Fast Track applications are still open and have now 
been extended to early / mid-December 2021, and you can read more about the 
criteria for applications and guidelines on the Connecting Scotland website 
https://connecting.scot/organisations 

 

  

Paisley FM 107.5 
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Paisley FM is the voice of Renfrewshire and covers principally Paisley, 
Renfrewshire and most of Glasgow, all the way up to Loch Lomond. Paisley FM will 
have a new DAB service coming on in the new year after a pilot with Ofcom which 
will supplement its existing broadcast methods of FM, via digital television and 
online. Paisley FM is a registered charity which is volunteer led, and is currently 
seeking volunteers who can provide digital and IT support to assist with digital 
development and technical operations. You can contact Paisley FM through their 
website to register your interest as a volunteer at https://paisleyfm.co.uk/volunteer/ 

  

  

 

If you have any questions on the above information please get in touch using the 
information below.  

Kind Regards, 

Ross 

ross.mcnicol@renfrewshire.gov.uk 
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