
  

   

Adult Flu Vaccination Programme: Frequently Asked Questions 

We are sorry the flu programme this year has been difficult for some members 

of the public in the Greater Glasgow and Clyde area and we wish to sincerely 

apologise for this situation.  The following series of Frequently Asked Questions 

have been developed to provide information about the adult flu vaccination 

programme, the way in which it has been administered in Greater Glasgow and 

Clyde, the issues faced by members of the public in accessing their vaccination 

and what action NHSGGC is taking to better support members of our local 

communities to receive their vaccination. 

 

Q: Why has the way people get their flu vaccine changed? 

 

A: This year there have been a number of changes to the way in which the 

annual flu programme is delivered to cope with the need for physical distancing. 

This is coupled with the number of people eligible for the flu vaccine increasing 

by nearly 50%. 

  

In order for vaccinations to be delivered safely and in line with physical 

distancing and infection control precautionary measures in place because of 

COVID-19, community vaccination hubs were established. 

  

Q: I’m over 65 years old and every year I go to my GP surgery for my 

vaccination.  Why can’t I go there this year?  

 

A: All Boards were already planning to take over responsibility for managing the 



flu vaccination programme, but this was not due to be fully implemented until 

2022.  The COVID-19 pandemic meant that we had to introduce the new 

arrangements for the flu programme earlier as many GP surgeries are small 

and would not allow safe physical distancing to be maintained if a large number 

of people attended for a flu clinic.  As GP surgeries hold the details of their 

patients who are under 65 and at risk, it was agreed that they should continue 

to vaccinate 18-64 year olds with existing health conditions that put them at 

greater risk from flu and alternative arrangements would be made to vaccinate 

everyone over the age of 65.  We know this arrangement has caused anxiety 

for some people and we are very sorry for this.  We would like to reassure 

everyone entitled to vaccination via the NHS that they will be offered an 

appointment during November before the start of the flu season in December. 

  

Q: I am concerned about travelling on public transport to get to the flu 

clinic.  Have you considered the risks for me in going on public transport 

rather than going to my GP surgery which is nearby?  

 

A: Many GP surgeries are small and would not allow safe physical distancing to 

be maintained during a flu vaccination clinic for the number of people now 

eligible.   We did take into account that the alternative option may involve travel 

by public transport which was considered to be safer than asking members of 

the public to attend small, busy GP premises. 

  

We are sorry if the location selected for you is not easy for you to access and 

we will do everything possible to rearrange this for you. If there are accessibility 

issues with your assigned vaccination centre, we will work with you to find an 

alternative vaccination centre, GP practice, community pharmacy or arrange a 

home visit dependent on where you live and vaccine supply. 

 

Please contact us on Freephone number 0800 707 6699 between 10:00-16:00 

Monday to Friday or via email adult.flu@ggc.scot.nhs.uk to rearrange. 
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Q: I have received my appointment and the location is very difficult for me 

to get to.  There are no easy public transport routes.  Can I go elsewhere?  

 

A: We are sorry if the location selected for you is not easy for you to access and 

we will do everything possible to rearrange this for you. If there are accessibility 

issues with your assigned vaccination centre, we will work with you to find an 

alternative vaccination centre, GP practice, community pharmacy or arrange a 

home visit dependent on where you live and on vaccine supply. 

  

Please contact us on Freephone number 0800 707 6699 between 10:00-16:00 

Monday to Friday or via email adult.flu@ggc.scot.nhs.uk to rearrange. 

  

Q: I have been given an appointment which, whilst close by, is very 

difficult to get to on public transport.  How are you allocated to a 

particular flu centre?  If it is difficult to get to, can you change it?  

 

A: Yes, if you please contact the flu appointments line on 0800 707 6699 

between 10:00-16:00 Monday to Friday or email us at 

adult.flu@ggc.scot.nhs.uk  and we will work with you to change your 

appointment venue. 

  

Q:  I understand there are 17 flu clinics/hub in Glasgow City.  Where are 

they taking place? 

  

Name Address 

Baillieston Health Centre 20 Muirside Road, Glasgow, G69 7AD 

Bridgeton Health Centre 201 Abercromby Street, Bridgeton, Glasgow, G40 2DA 

Castlemilk Health Centre Dougrie Drive, Castlemilk, Glasgow, G45 9AW 

Community Centre for Health 547 Dumbarton Road, Partick, Glasgow, G11 6HU 

Drumchapel Health Centre 80-90 Kinfauns Drive, Glasgow, G15 7TS 

Easterhouse Health Centre 9 Auchinlea Road, Glasgow, 9HQ 

Govanhill Health Centre - Community Building 233 Calder Street, Glasgow, G42 7DR 

Elderpark Clinic 20 Arklet Road, Glasgow, G51 3XR 

Maryhill Health and Care Centre 51 Gairbraid Avenue, Glasgow, G20 8BZ 

New Gorbals Health & Care Centre 2 Sandiefield Road, Glasgow, G5 9AB 
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Pollok Health Centre 21 Cowglen Road, Glasgow, G53 6EQ 

Pollokshaws Clinic 35 Wellgreen, Pollokshaws, Glasgow, G43 1RR 

Possilpark Health & Care Centre 99 Saracen Street, Glasgow, G22 5AP 

Shettleston Health Centre 420 Old Shettleston Road, Glasgow, G32 7JZ 

Springburn Health Centre 200 Springburn Way, Glasgow, G21 1TR 

Thornliebank Health Centre 
20 Kennishead Road, Thornliebank, Glasgow, G46 

8NY 
Woodside Health Centre 891 Garscube Road, Glasgow, G20 7ER 

  

Q: If someone has underlying health conditions and is unable to leave 

their home, can they still get the flu vaccine they are entitled to? 

 

A: When someone is registered as permanently housebound by their GP, 

provision is made to ensure they are vaccinated at home.  The HSCP flu team 

will be in touch to organise a suitable appointment date.  If the team have not 

already been in touch, please contact us on Freephone number 0800 707 6699 

between 10:00-16:00 Monday to Friday or via email adult.flu@ggc.scot.nhs.uk. 

  

Q: When did the vaccination programme start? 

 

A: We started the roll-out of the public flu programme across Greater Glasgow 

and Clyde in late September, targeting approximately 201,000 over 65s over a 

nine week period. Community vaccination centres began administering the flu 

vaccine to the 65+ age group and GPs commenced the vaccination of adults 

(aged 18-64 years) considered to be in the ‘at risk’ category. 

  

As appointment letters were initially sent in batches, those with appointments 

scheduled in November only recently got their appointment letters. We are sorry 

for any anxiety this caused and can confirm that all letters for the 65+ age group 

have now been sent.  

  

From the start of October, the vaccination programme began for pre-school 

children, primary school children, pregnant women and those who are 

considered ‘housebound’. 
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Q: I have received a letter with my appointment for the flu jab but the letter 

has arrived after my appointment.  What can I do to arrange another 

appointment?  

 

A: We are very sorry that the letter has arrived after your appointment but would 

reassure you that you can arrange another date that suits you before the start 

of the flu season. Please contact us on Freephone number 0800 707 6699 

between 10:00-16:00 Monday to Friday or via email at 

adult.flu@ggc.scot.nhs.uk to rearrange. 

  

Q: I am 90 years old. Why are people younger than me getting their 

appointment before me? 

   

A: When it was decided that the vaccination programme would move from GP 

surgeries to health and social care partnerships, it was agreed that a new 

national IT system was needed to schedule the invitations going out to 

everyone eligible for the flu jab. The COVID-19 pandemic meant that we had to 

introduce the new arrangements for the flu programme quickly and before this 

system was available. 

  

A number of Health Boards, including NHS Greater Glasgow and Clyde, 

therefore decided to use what is known as the ‘SIRS’ (Scottish Immunisation 

Recall System) call and recall IT system which is normally used for 

children.  That system selects the youngest category first based on date of 

birth. We are very sorry that, for adults this meant that the eldest were invited 

later within the over 65 years of age category. 

  

We have taken action to rectify this and we are pleased to report that a change 

has been made to the national system which means that patients can be 

appointed with the most elderly being called first and this principle has been 

applied to those receiving their appointments this week. 
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We would like to offer reassurance to those in the 65+ years age group who are 

yet to receive their flu vaccination that all remaining letters have been sent this 

week and you will have your appointment before the end of November. 

  

Q: Younger people were taken before me, how can I be sure that I will still 

get an appointment? 

 

A: We are very sorry that you are anxious about your appointment and for the 

challenges that we have had this year with the flu programme. We would like to 

offer reassurance to those in the 65+ year old age group that all of their 

appointment letters have been issued and they should either have received 

them or are just about to receive them. You will have your appointment 

scheduled to take place before the end of November. 

  

Q: I live with someone who was on the shielding list. How do I get my 

vaccination? 

 

A: When your relative receives their appointment letter, you should call the flu 

phone line and make an appointment to get vaccinated at the same time. 

  

Q: I am a carer; how do I get my vaccination? 

 

A: If you are aged 18-64, you can get your free flu vaccine from one of the 

participating Community Pharmacies. 

  

Look up the list of participating pharmacies, choose a pharmacy and call to 

make an appointment.  Explain that you are eligible for a free flu vaccine 

because you are an unpaid carer. 

  

If you are aged 12-17, you (or your parent/guardian) should telephone 0141 

201 4190 to make an appointment for your flu vaccination. 

https://nhsggc.us17.list-manage.com/track/click?u=b7ac936bf5561a5e727ef20dd&id=44592d0556&e=68ab4b9a89


  

Q:  I have been trying to get through to your call centre to change my 

appointment but the line is always busy. I am worried that I can’t get 

another appointment.  

 

A: We are very sorry that you have been unable to reach our call centre.   We 

now have 30 call handlers to manage enquiries, plus an additional four people 

to support with email responses. You should therefore now find it quicker to get 

through on the phone line. We will do all we can to answer all the calls quickly 

and are monitoring our response times to overcome this issue. If you need to 

change your appointment and are unable to get though, please contact us by 

emailing adult.flu@ggc.scot.nhs.uk and we will get back to you. 

  

Q: Why are couples from the same household not being vaccinated 

together? 

 

A: We realise that this has caused concern for members of the public where 

one member of the household has received a letter in advance of their 

partner/spouse. We are very sorry that this has happened and we recognise 

that this is not good enough. Unfortunately, the SIRS programme doesn’t 

recognise or link households. This is something that is being addressed so that, 

in future, invitations are made to people who live together and who are both 

eligible. We would be happy to rearrange appointments so that those in the 

same household can be vaccinated at the same time. 

 

Please contact us on Freephone number 0800 707 6699 between 10:00-16:00 

Monday to Friday or via email at adult.flu@ggc.scot.nhs.uk if you would like to 

re-arrange your appointment. 

  

Q: Why are care at home staff being vaccinated in community 

pharmacies?  
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A: Care at home staff are able to attend a local pharmacy to have their 

vaccinations undertaken at no cost. A list of participating pharmacies is shown 

on the NHSGGC website. This was felt to be the easiest way for staff working in 

a variety of organisations from a range of bases to access their vaccination. 

  

Q: What about Care Home staff? 

 

A: For those care home staff who are employed by a Local Authority, they 

should have access to their employer staff vaccination programme, which is 

delivered by Occupational Health teams. For those employed by the private 

sector, we would ask that they check with their employer in the first instance. 

  

This year care home staff not working in local authority homes are offered 

vaccination through local community pharmacies and a list of pharmacies they 

can attend is shown on the NHSGGC website. 

  

Prior to this year’s programme we explored with pharmacy and care home 

colleagues the possibility of peer vaccination for care home staff in their place 

of work. Unfortunately, due to vaccine supply regulations, it was not possible 

this year. In addition, concerns were raised regarding staff’s capacity to 

vaccinate colleagues whilst delivering direct patient care in people’s homes. 

  

However, following the extension of the flu programme this year we will learn 

lessons and explore the possibility of peer vaccination in care homes next year. 

  

Q: Will I be reimbursed for the vaccination kit that I bought privately?   

 

A: No, unfortunately we are not in a position to reimburse individuals who have 

chosen to purchase flu vaccinations kits. However, care at home staff and care 

home staff can access vaccination free of charge in participating pharmacies. 

  

Q: Are teachers getting vaccinated?   
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A:  If the individual is in one of the eligible groups for vaccination, or if they have 

access to a Local Authority occupational health scheme, then they can be 

vaccinated via those routes. 

  

The Scottish Government will be considering other eligible groups, including 

teachers and independent contractors as part of national planning for 2021-22 

flu delivery. 

  

Q:  There was a problem, with the distribution of letters to residents in 

Newton Mearns when one local sorting office was closed due to COVID.  

 

A: We understand there was an issue with this Royal Mail sorting office. Should 

this cause anyone to receive their appointment letter after the appointment 

date, we will support you to reschedule. 

  

We are developing local communications to explain this so that patients are 

aware that they can contact us to re arrange their appointments. In the 

meantime, please contact the flu line on 0800 707 6699 between 10:00-16:00 

Monday to Friday or email us at adult.flu@ggc.scot.nhs.uk 
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