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Agenda – DigiRen Network:  Thursday 05 February 2026

Time Item Speaker

1000 – 1005 Welcome and Introductions Ross McNicol, Renfrewshire Council

1005 – 1020 Digital Inclusion Update James McKee, Renfrewshire Council

1020 – 1035 Looking Ahead: DigiRen in 2026 Ross McNicol, Renfrewshire Council

1035 – 1040 Cyber Scotland Week (23-28 Feb) James McKee, Renfrewshire Council

1040 – 1050 Partner updates ALL

1050 – 1100

AOB
• Data Safety
• National Databank
• Citizens Voice Forum Opportunity
• Digital Inclusion E-Learning Opportunity

ALL
Ross McNicol, Renfrewshire Council
Ross McNicol, Renfrewshire Council
James McKee, Renfrewshire Council

1100
Date of next meeting



Digital Inclusion 
Update

James McKee, 
Renfrewshire Council

1005 - 1020



DigiZones Early Implementer 
Evaluation Report Update



DigiZones Early Implementer Phase (Oct 
2024 – Nov 2025)
Overview & Purpose

• DigiZones launched in October 2024 across 21 hubs and the 
Skoobmobile, providing a standard, recognisable and sustainable 
digital inclusion offer.

• Created as a front door for digital support: internet access, skills 
support, advice/signposting, and access to devices.

• Co-designed by the DigiZones Sub-Group with the Fairer 
Renfrewshire Lived Experience Panel, shaping branding, service 
design and evaluation.

• Strong alignment with Renfrewshire’s Community Plan, Council 
Plan, Digital Strategy 2025–2030, and CLD Plan 2024–27 and wider 
plans.



Key Findings & Impacts
Reach and Usage (Jan-Dec 25)

• 96,110 visits across all venues

• 820 training sessions delivered

• 980.5 Digital Champion volunteer hours

• 43 device loans

• 32,420 public device accesses

• 49,905 public Wi-Fi sessions

What made a difference

• Co-designed / Co-created from outset

• Mix of fixed hubs and a mobile DigiZone 

reduced travel and cost barriers.

• Branding & Marketing including; four-icon 

signage improved visibility and wayfinding.

• DigiKnowVember campaigns in 2024 and 

2025 boosted awareness.

• Partnership model (Renfrewshire Council, 

OneRen, Active Communities, Roar) 

extended reach and capacity.



Lessons Learned

• Venue variation: some locations or venue types 

specific to user needs.

• Real-time, accurate directory information remains 

essential for public confidence.

• DigiZones are proving to be a key driver in 

achieving wider community outcomes, with 

venue-based activities helping people develop or 

improve digital skills, access services 

independently, boost confidence and participate 

more fully in their communities. There is further 

opportunity to capture and showcase these 

benefits through richer feedback, including case 

studies, testimonials and lived-experience 

insights.

• Need for a light-touch year-round ’always on’ 

communications as part of campaigns.

• Youth-only or restricted venues require clear 

upfront messaging to avoid drop-off.

Recommendations for the Next Phase

• Maintain the single front door and standard 

iconography.

• Maximise opportunities and use of the 

Skoobmobile to optimise reach.

• Continue to grow Digital Champions and embed 

lived-experience insight.

• Strengthen cross-sector work with health, 

housing and employability partners.



• Draft Evaluation Report being finalised

• Stress-Testing / Mock Exercise – Feb ‘26

• Considering Criteria

• Place-based

• Thematic

• Evidence / Insight led

• Digital Exclusion Map

• Future phase / rollouts

Next Steps



DigiKnowVember 
Update



• Total number of events: 174

• Total cancelled: 10

Final DigiKnowVember Total: 

164 Events

DigiKnowVember – Across the Month



• Weekly reminder emails to return feedback from sessions

• 1,260+ people attended sessions

• 130 feedback responses

• 79% return on feedback currently – (based on 164 sessions 

delivered)

DigiKnowVember partners:

• 100% would like DigiKnowVember run again in 2026.

• 100% were either very or fairly satisfied with DigiKnowVember 2025

• When asked what made DigiKnowVember 2025 a success, the top 3 

responses included; Collaboration, Empowerment and Community

DigiKnowVember – Feedback



• One Customer attended the session after seeing it in the 
programme. As a carer, bookable sessions do not always work for 
him. He advised he will be attending the Drop-ins for the future, for 
further support.

• "How it was explained to me, helped me to understand it a bit 
better"

• Everyone we spoke to seemed genuinely surprised that they could 
access PressReader free of charge

• ''I didn't realise I could use AI with just my mobile phone’ 

• Learner shared that she was very happy to learn how to use digital 
tools for photography and creating digital content she can share with 
others. She said the activities were relaxing, supported her wellbeing, 
helped reduce stress, and allowed her to be creative. She also 
expressed that she would love to see more activities like this offered 
in Paisley.

DigiKnowVember – Feedback from attendees



Looking Ahead: 
DigiRen in 2026

Ross McNicol –
Renfrewshire Council

1020 - 1035



Looking Ahead: DigiRen in 2026



Cyber Scotland 
Week (23-28 

Feb)

James McKee, 
Renfrewshire Council

1035 - 1040



What is Cyber Scotland Week 2026?

• Runs 23–28 February 2026 (8th year of national campaign).

• Brings organisations and communities together to strengthen cyber 

resilience.

• Theme: ‘Can’t Hack It?!’ – practical steps for staying safer online.

Why It Matters

• Cyber threats continue to evolve – increasing need for resilience.

• Supports national Strategic Framework for a Cyber Resilient Scotland 2025–

2030.

Cyber Scotland Week 2026 – Overview & How You Can Support



Lead Scotland is hosting five free, accessible 

online webinars as part of Cyber Scotland Week. 

Simple, practical steps you can take to stay safe 

online, whether you’re looking for a refresher or 

learning the basics for the first time.

Register to secure your free place and let us 

know about any accessibility requirements: 

https://www.lead.org.uk/upcoming-webinars/

Or head to the Cyber Scotland Week website 

for more events from other organisations 

https://www.cyberscotland.com/cyberscotlan

dweek/

Designed for disabled people, suitable for 

everyone.

Monday 23 February 11:00-12:00

6 things to do for staying safe online

Tuesday 24 February 11:00-12:00

Staying safe from phishing, 

Wednesday 25 February 11:00-12:00

Staying safe on social media, 

Thursday 26 February 11:00-12:00

Staying safe from sextortion scams, 

Friday 27 February 11:00-12:00 

Staying safe while shopping online, 

Cyber Scotland Week 2026 – Free, online safety webinars

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D698059e9f247047bccd113a7%26Domain%3Drenfrewshire.gov.uk%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoFwksOQDAQANDb2NFqhalErIQrWE5nxidRRGvj9PLeltIdW6XeWBx7THnAE1cp6AoKQ_qGedrG5-6lI7cYZz2yzsjs3BEJOF-WoMlZblBXAoyApmYh8PYHYGgc8w%253D%253D%26%40OriginalLink%3Dus.list-manage.com&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cbc5fed1e124846aae6a808de62314fea%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639056161124096783%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LBd8QbYX1z8S5HYuV9IIiUSibQL7Lnm%2Bk1p9%2BUeGvtM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D698059e9f247047bccd113a7%26Domain%3Drenfrewshire.gov.uk%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoFwksOQDAQANDb2NFqhalErIQrWE5nxidRRGvj9PLeltIdW6XeWBx7THnAE1cp6AoKQ_qGedrG5-6lI7cYZz2yzsjs3BEJOF-WoMlZblBXAoyApmYh8PYHYGgc8w%253D%253D%26%40OriginalLink%3Dus.list-manage.com&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cbc5fed1e124846aae6a808de62314fea%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639056161124096783%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LBd8QbYX1z8S5HYuV9IIiUSibQL7Lnm%2Bk1p9%2BUeGvtM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D698059e9f247047bccd113a7%26Domain%3Drenfrewshire.gov.uk%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoFwksOQDAQANDb2NFqhalErIQrWE5nxidRRGvj9PLeltIdW6XeWBx7THnAE1cp6AoKQ_qGedrG5-6lI7cYZz2yzsjs3BEJOF-WoMlZblBXAoyApmYh8PYHYGgc8w%253D%253D%26%40OriginalLink%3Dus.list-manage.com&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cbc5fed1e124846aae6a808de62314fea%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639056161124096783%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LBd8QbYX1z8S5HYuV9IIiUSibQL7Lnm%2Bk1p9%2BUeGvtM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D698059e9f247047bccd113a7%26Domain%3Drenfrewshire.gov.uk%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoFwksOQDAQANDb2NFqhalErIQrWE5nxidRRGvj9PLeltIdW6XeWBx7THnAE1cp6AoKQ_qGedrG5-6lI7cYZz2yzsjs3BEJOF-WoMlZblBXAoyApmYh8PYHYGgc8w%253D%253D%26%40OriginalLink%3Dus.list-manage.com&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cbc5fed1e124846aae6a808de62314fea%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639056161124096783%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LBd8QbYX1z8S5HYuV9IIiUSibQL7Lnm%2Bk1p9%2BUeGvtM%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D698059e9f247047bccd113a7%26Domain%3Drenfrewshire.gov.uk%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoFwksOQDAQANDb2NGfMJU0LmDlAjKdGSpRJK37y3up1rdMSn2lu85S24w3HtLRk1VKSZayuW-FWQL53XoXkXVD9uRAJOCjMaDJOx5R9wKMgHZgIYjuB1H7HK0%253D%26%40OriginalLink%3Dus.list-manage.com&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cbc5fed1e124846aae6a808de62314fea%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639056161124115010%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ITXgWI8YIYCvvX9jxmGU1ZXuWdG3SOnKuPKO0vgJQGk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flinks.uk.defend.egress.com%2FWarning%3FcrId%3D698059e9f247047bccd113a7%26Domain%3Drenfrewshire.gov.uk%26Threat%3DeNpzrShJLcpLzAEADmkDRA%253D%253D%26Lang%3Den%26Base64Url%3DeNoFwksOQDAQANDb2NGfMJU0LmDlAjKdGSpRJK37y3up1rdMSn2lu85S24w3HtLRk1VKSZayuW-FWQL53XoXkXVD9uRAJOCjMaDJOx5R9wKMgHZgIYjuB1H7HK0%253D%26%40OriginalLink%3Dus.list-manage.com&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cbc5fed1e124846aae6a808de62314fea%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639056161124115010%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ITXgWI8YIYCvvX9jxmGU1ZXuWdG3SOnKuPKO0vgJQGk%3D&reserved=0


DigiRen in Partnership with RenSafeOnline and Get Safe Online will 

be sharing daily bulletins focussing on the following Get Safe Online 

Self-Help Centre Tools:

• Day 1 - Mon 23 Feb  - Check a Website

• Day 2 - Tues 24 Feb - Check for a data breach

• Day 3 - Wed 25 Feb - Check if you can spot a phishing email

• Day 4 - Thurs 26 Feb - Check your social media footprint

• Day 5 - Fri 26 Feb - Check the strength of passwords

• Day 6 - Sat 27 Feb - Ask Silver

• Day 7 - Sun 28 Feb - Spot the AI

Cyber Scotland Week 2026 – DigiRen | RenSafeOnline

https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.getsafeonline.org%2Fhow-to-use-your-free-self-help-online-safety-tools%23checkawebsite&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cb4a14820c8b14123968d08de6317f73e%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639057151748650628%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=sNFYmi%2BuBI9kL%2FXVinFHonZfMJwW1wwMDqg4J29Y1MQ%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.getsafeonline.org%2Fhow-to-use-your-free-self-help-online-safety-tools%23checkyourdata&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cb4a14820c8b14123968d08de6317f73e%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639057151748671664%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=22OOdaemoL8HXXCtQ09EBv4PWCtyDIrKyoG6T7eHvw0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.getsafeonline.org%2Fhow-to-use-your-free-self-help-online-safety-tools%23phishingquiz&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cb4a14820c8b14123968d08de6317f73e%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639057151748689306%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=DQC766Z8jG3Xekyh04ElNdtahOYnaZK0kpWIK4aI8K4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.getsafeonline.org%2Fhow-to-use-your-free-self-help-online-safety-tools%23checkyoursocialmediafootprint&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cb4a14820c8b14123968d08de6317f73e%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639057151748706438%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=c1DO9XMIlvP9SJiMvzUJuhcbAm4lamhNgL4PXmruj68%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.getsafeonline.org%2Fhow-to-use-your-free-self-help-online-safety-tools%23checkyourpasswords&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cb4a14820c8b14123968d08de6317f73e%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639057151748732137%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lVn53g873Z0%2FJ2e0iHVfls3f4vHHexdbJbDixxSAdqk%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.getsafeonline.org%2Fhow-to-use-your-free-self-help-online-safety-tools%23asksilver&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cb4a14820c8b14123968d08de6317f73e%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639057151748760592%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=xjfuEviSgpSbuuBCxfCcEzx%2B8NeThZ0S7vuazVnc11o%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.getsafeonline.org%2Fhow-to-use-your-free-self-help-online-safety-tools%23spottheai&data=05%7C02%7Cjames.mckee%40renfrewshire.gov.uk%7Cb4a14820c8b14123968d08de6317f73e%7Cca2953361aa64486b2b2cf7669625305%7C0%7C0%7C639057151748852808%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0A%2BiDHgAv5icgwZK%2F1KmIug8maCrnNFr7lYHzd09BDQ%3D&reserved=0


• Host or co-host activities: workshops, webinars, drop-ins, awareness 

sessions.

• Promote cyber awareness across teams and communities.

• Signpost staff to national events and trusted resources.

• Reinforce message: simple actions build cyber resilience.

Cyber Scotland Week 2026 – How DigiRen Can Support



Partner updates

All

1040 - 1050



AOB & Open 
Discussion

All

1050 - 
1100



Data Safety and Security

https://www.microsoft.com/en-
gb/security/business/security-101/what-is-data-security



National Databank

https://www.goodthingsfoundation.org/



Citizen’s Voice Forum Opportunity

“Join the Citizen’s Voice 
Forum and take a direct hand 

in shaping digital inclusion 
within Renfrewshire”



Digital Inclusion 
eLearning 
Opportunity
• Volunteers to provide critical 

feedback on a digital inclusion 
elearning module needed

• Working with the Scottish 
Government Research Team

• Help shape learning for 
organisations in Renfrewshire with 
a free learning module on Digital 
Inclusion

• Timeframe / Commitment: 1hr 
research session online or in 
person – can suit availability

• Contact : csresearch@gov.scot

mailto:csresearch@gov.scot


DigiRen Network:
2026 Meetings Planner

DATE TIME FORMAT

Thursday, 05 February 2026 10:00 – 11:00 Online

Thursday, 02 April 2026 10:00 – 11:00 Online

Thursday, 28 May 2026 10:00 – 11:00 Hybrid

Thursday, 17 September 2026 10:00 – 11:00 Online

Thursday, 12 November 2026 10:00 – 11:00 Online

Thursday, 17 December 2026 10:00 – 11:00 Hybrid

1055 - 1100
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